apex

COLD-CHAIN MEDICATION DELIVERY FAQ

Mounjaro

| Wegovy

We know receiving temperature-sensitive medication through courier services

or Australia Post can raise questions.

This FAQ covers the most common

concerns to help you feel confident your medication has arrived safely.

1. My parcel was left outside / in my mailbox. Is it

still safe to use?

Our cold-chain packaging is designed to keep
medication within safe temperature limits for several
hours after delivery, even if left outside. Feel the
medication pen it should be cool to the touch. If the
penis warm, hot, or you are unsure, contact us
before using it.

- The ice pack has melted. Does that mean the
medication is ruined?

Not necessarily. Ice packs are expected to melt
during transit — their purpose is to absorb heat, not
stay frozen. Medication is usually still safe as long as
it feels cool. Contact us if it feels warm or hot.

- How long does the packaging keep my
medication cold?

Qur cold-chain kits are designed to maintain
temperature for several hours. This includes time
spent in transit and at your location if you're not
home when it arrives.

- What should | do with my medication once |
receive it?

Place it into your fridge as soon as possible. Do not
freeze it. Keep it stored between 2°C and 8°C.

6. The box felt hot. Should I still use the
medication?
If the medication pen itself is warm or hot, do
not use it until we assess it. A warm outer box
does not always mean the medication is
compromised, but we need to check.

- My medication arrived late in the day. Is it
still safe?
Cold-chain packaging is designed for delayed
delivery windows. As long as the pen is cool, it
is usually safe. If the pen feels warm or you're
unsure, call us.

- What if | think my medication has spoiled?
Contact us immediately. We will:
« Ask a few quick questions about the
temperature, condition, and delivery.
« Assess whether it is safe to use.
« Arrange a replacement if required.

- Can | still use the pen if it was out of the
fridee but still cool?
Yes. Mounjaro and Wegovy can be kept at room
temperature for a limited period (up to 28 days).
If the pen is still cool, it is unlikely to be affected
— but we can confirm with you.

Book your next GP appointment online at https://apex.au on the patient

Patient Portal

portal, Apex specialises in weight loss, pain management, NRT, men and

women's sexual health, hair loss, General health

Contact Details < Any issues contact us at contact@apex.au

@ Pharmacy partner: Priceline Birkenhead Point




